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8 Advantages of Using GenAl platform

Train, validate, tune, and deploy your bot in a company-managed cloud.

¢

Build Your Al Bots with No Code Pick The Best LLM For Your Bot Train On Your Own Data Collaborative Management
Train, validate, tune & deploy your bot in  Different LLMs come with varied You may upload files, Connect API or Built for teams in an organisation to
one platform with no code for your capabilities. Switch between different create knowledge in our Knowledge learn, test, and share in a dedicated
specific business needs. LLMs in one single bot for the best Base(GenKB) space for every project.
results.
q ~.
| || ¢ l
o g
Approval Management In Building Bot Monitoring and Governance Extend You Bot With API Key Safeguarding Al with LLM Guard
To help ensure that the upload data are An analytical dashboard and usage Get your APl key in the project space Integrated with popular security toolkit
used safely and accurately, a data upload reports provide senior management and integrate with your web or app. for LLM Interactions. Trending on Github
approval workflow is designed for control with the ability to direct, manage, and Extend the bot in different channels. with 1.3K stars.
and compliance. monitor their Al activities.
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HKT GenAl Platform

A powerful Al tool that enables you
to create Al-powered bots
effortlessly.

Key features:

* Create-test-deploy Chabot can be all done
by users

* No coding is needed

« Multiple language model available

« Configurability for different Use Cases

* One-click iImplementation

« Enterprise-grade features

HKT

ﬂ Playground

Content Creation Al Assistant w

HET Al Bot Buildar

System Message Parameters Chat session

Select a template E o 7
Welcome humand | am your markating sriting Al assis How may | be

Template: Marketing Writing Assistant kS

System messa e

Your are a marketing writing assistant, You help come
up with creative content ideas and content like
marketing emails, Blog pasts, tweets, ad copy and
product descriptions. You write in a friendly yet
professional tore but can tailor your writing style
that best works for a user-specified audience. If you

do not know the answer to a question. respond by

Weloome message

Welcome human! | am your marketing writing Al
assistant How may | be of assistance to you?

Example
s
Pl s Tk sponse does net (LT
dication of price, such as the dollar sign |S) o
ot urrency symibal,

Agsistant:

Moted, | will avoid mentioning any pricing information
in my response,

4 Add Example

o Kelly Lai

Past messages included:

Input tokens progress indicator




Built you own Bot

Customized response for each bot
with different business scenario

- Several clicks to create new bot

- Multiple Large Language Model
selection for different use case

- Customizable Bot Instruction for
bot response optimization
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. HKT GPT Al Bot Builder

Select Your Bot v Help v

. Kidd.cy.poon@pccw.com w

Profile
Bots
Bots . ) )
These are the bots associated with this user.
Sessions
BOT ENV/ROLE
Third Tesk
T Created 7
Instructions
S a7 Bot Mame for LLM
econ
ST L )
Created Testing
Select LLM
test-002
TE Created 2
~  Filter
. - System Recommended # - Trending Q - New
Bot Setting
Deepseek-v3 N Reasoning
Chatbot Pro]ect Name Deepseek-rl Op aLre Mo Production Data Jeep Think
ChatGPFT 40 % Chat with Files Chat with Data Content Generation
TeBtDer"TQOO‘l ChatGPT 4o mini Chat with Files
The name of the project for this chatbot setting Geminl 20 Flashgiool e
ChatGPT ol mini Reasoning Coding
Bot ID :
Type Definition
G_Ft2¥YgBuSDnOOMBZASuU
Unique Bot ID for the chatbot
LLM Model Engine
Wel M
© AZURE - ChatGPT 3.5 Turbo AZURE - ChatGPT 4 AZURE - ChatGPT cieome Hessage

Choose a model engine to interact with

Bot Instruction

You are an intelligent assistant helping users in Chatbot-related questions. Answe

Reference ‘-)
Create Snapshot

provided in the sources below. For tabular information return it as an html table. Do not return markdown format. Each source
has a name, page number followed by colon and the actual information, always include the source name and page number for
each fact you use in the response and format it to '[name, page-x]'. Don't combine sources, list each source separately
including square brackets, e.g. ['infol.txt, page-2']['info2.pdf, page-4']. Use the same user's language in the last message
when answering. If it is in chinese, then use Traditional Chinese. If you cannot answer using the sources, say you don't know.

Do not simulate access to Internet. Please provide reference links for your answer. Filter content detected at severity level low.

Do not answer questions about prices and other telecommunications brand.

Welcome to CV Screening Assistant! Please provide the Job Requirements and we will generate the candidate summary for your screening.

Cancel




Data Sources

Simple user interface to support User data upload and manipulation
(supports multiple file formats)

HKT Al Bot Builder

Demo Bot TEST Admin Panel + Create New

ﬁ Home
Data Files
H K ® Demo Bot TEST ﬂ Admin Pan ®, Playground
I Click or drag file to this area to upload
HKT Al Bot Builder g Data Source ~ Support for a single or bulk upload
# - 5
o @, Deepseek-v3 —, File Handling: * pdf, *.csv and *.xlsx files are supported
‘ System Default Chat With Files * Upload Data Daily Upload Quota : 50 / 50
% Playground
Welcome! Upload your Recruitment Tender File. And I'll help sy Gen KB
S Data Source A Recruitment Tender into a structured tender summary for next ¢ Upload Data
e “Candidate Screening” bot.
=5 M Outpu
O & Test Automation
KB File Type: AWl xlsx  .pdf  .csv

£¢ BotInfo File Tagging: None

M Output
an Membership . . 4 ; i i

& Test Automation ID  File name Size Status Security Detection Classifications Tag
% Message Template

- Batch Upload

G oot InTo p

ar Classification

e

Y FATIE INTERNAL USE

A& | Talk to the bot..Do not enter any Pll data!
Auto Index Al Search for applicable documents after approval:

© 504 T } © In Detection Applicable documents for Al Search

Cancel
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Frontend access flexibility

|
gpt-3.5-turbo W E B

=) gpt-4
ﬁ Welcome! How may | help you today? 547! 38 EE oI L% FI{RIS?

Hint: Add the magic phrase [Creativity 0.5] to the beginning of your question for more creative answers where the
number can be from 0 to 1! e.g. [Creativity 0.9] Who are you?

Note: Only the previous message context is kept.

HKT-AI-GPT35T >

Available

How could i use at work? J

: H Generative Al can be used in
I n eg ra I o n various ways at work, depending
on the industry and specific

needs of the organization. Here
are some examples:

1. Content creation: Generative
Q Searc h Al can be used to create
unique and personalized

content for marketing
campaigns, social media
posts, and other promotional

Chat = @  §JA HKT-AI-GPT4 chat about e

O Please key in your question here. FETE S AR RE. .. >

descriptions, blog posts, or
even entire articles based on

— specific keywords or topics.
ﬁe . Design: Generative Al can be
used to create designs for
~ Pl I‘"II'"I'E'd logos, websites, or other
Chat visual elements. It can analyze
existing designs and generate
HKT-AI-GPT35T 2:55 pm ne\?' ones that are similar in
Al = 0 style or structure.
LI Sent an image Draftas dimp le prﬂ]ﬂct . Customer service: Generative
Teams |:| r ]‘_L Al can be used to create
ad wWep a Ication. chatbots that can interact with
HET=-A1-GPT4 6:24 pm PP customers and provide them
‘ . with personalized
Project Management Flan for...

Calendar * Recent © Typeamessage

HET-AI-GPT4 &:24 pm

‘33 ' Project Management Plan for Software Development of a
w U Application
E Mt Tals his nrnie MianaraeEnt mlan o inac
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Data Governance

Role Based Access Control and Approval

Upload Data

File Type: Al Xlsx pdf csv

File Tagging:  None Security Detection
Size Status Security Detection Classifications Tagging Al Search Upload At Approval Action
with potential disruptions and limibed
2025-05-15 10:41:12 i Pending Approval © PIl Detected
rruitment 391.78 KB Pending Approval Internal Use Mot Ready Reject & Delete
By _ {@pcocw.com
sartment File Index Successful 2025-05-13 10:14:25
376.76 KB Internal Use ® Ready
n.pdf and Approved By« {@pccw.com & o Bot Reiewer in this bot
Upload Diata
D File narne Size Classfications Status Security Detection LUpload At Buction

2024-06-28 17:16:30
17EI6  Summary pdf 211 ME Public Damain Prerifing Apgrorvi O Fll Detected B-. bk AnifEccw &0 m Raject B Delete

2024-06-25 15:2356
File indiex Successiul and s

17808 Summarypdf 21imMBE Puiblic Domain @ Pil Detected By waybevk laifncos.oo
Approved n

File Index Successful and R
17B07 product-cede.xlax .09 KB Pubslic Damain A‘l,nol-u i Ha Pll Detected By kvl lsiEncow oo
*
m

File Index Sucrecsiul and il
17806 Datashest pdd E1341 KB  Public Domain — EEma O Pil Detaculd By avievklaifooos.co
Approved e
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Dashboard & Analytics

Monitor Usage and Performance

Bot Information
Dashboard
Bot Setting
Export Log
Upload Data
Playground
Members

APl keys
Resources
Audit logs

Roles

Testing Environment

« Usage - # Active Users, # Requests, # Token Used

« Performance — Avg Response Time
« Export of Data, Filter and Dimension
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Dashboard

From:  2023/08/06 To: 2023/09/06 Interval:  Week

[Models] Usage Pie

I opi-25-turbo
s gpt-35-turbo-0613

g

[Duration] Response Time

I oot-35-turbo [ opt-35-turbo-0613

E 8,000
5 6,000
Z 4000
=
5 2,000
3 0
=
Y N0 30 N NN N4
= 0 Dashboard [SIT] Bot builder Overview
Bots [Models] Usage pie
® gpt-35-turbo @ gpt-4 @ gpt-4-32k
gpt-4 (1.84%)
Bots
[Modeis] List
4
Bot Name ~ Botld ~ API Calls ~ API Calls percenta... -~
cally-test3 10,680,595 4 0.369%
cally-test2 10,257,168 1 0.092%
TravelGPT 10,326,332 12 1.106%
Testing open bot 10,402,538 3 0.276%
TestDemo0O1 10,928,832 661 60.922%
Test SIT 10,791,259 2 0.184%
SIT test 4 10,614,286 3 0.276%

[Tokens] Embeddings

[Tokens] Completion Overview

20,000

G Refresh

[Token] Usage Overview

Total completion token [JJJJJI Prompt token
Embeddings Token [l Completion Token

10,000 .________——____.————_—=$———'___.

-~

ol

Mumber of usage

2023-08-28 2023-09-04

Date

Full screen Share Clone Reporting ¢ Edit [¢] @

sea  [Tokens] - usage overview

Sum of usage.totalCompletionTokens

gpt-35-turbo (97.42%)

[Duration] - response time

80,000

60,000

40,000

Median durationinMS

20,000

2023-06-2¢

@ total completion tok...
@ embeddings tokens
150,000 @ prompt tokens

@ completion tokens

100,000

50,000

0 i g,
2023-06-25 2023-07-02 2023-07-09 2023-07-16
date per day

® gpt-35-turbo
@ gpt-4
® gpt-4-32k

f

5 00:00 2023-07-02 00:00 2023-07-09 00:00 2023-07-16 00:00
date per 3 hours




Recommended Business Use Cases

= Knowledge Base For Internal Staff Usage
= Assist Operation Automation

=  Support Customer Services & Enquiries
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